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Q.1 How can Asking and Answering Questions effectively improve communication
skills in both academic and professional Settmgs'? Frﬂwde examples of when this

skill would be important in the Pakistani educaﬁqﬂal tentext (20)

Asking and answering queetlens effegfvely €an slgmﬁcantly enﬁence cemmunlcatien skills in
both academic and professional enwmnments This pxnée% encnurages aetwe pertlmpetlen

clarifies understanding, and feeters deeper cﬂn’t;eclﬁﬂhs between mfﬁwﬁuals

In academic settings, effecti:._;.fe ) é’qﬁioning pro:a__"nn_‘lﬁe}.f"'i'fﬁtical thml@“ng end enhances
comprehension. For e:-{ampi:a,:f_fiﬁ ‘a Pakistani .::Iege'reem wher&f__?sfﬂifents often come from
diverse educational backgrounds, teec;t.a;'ér::s.een ask {:;;leﬁ“—*e'héeﬂ.questiene like, "What are the
potential impacts of cllmete- Ghange in Paktstan?" ThiS not only encourages students to think
critically but else en’aﬁies them to, eﬁgﬁge w1th peers by sharing and debating their

perspectives.

In professional settings‘,- asking questions can clarify roles, expectations, and project goals.
For instance, during a project meeting in a Pakistani corporate environment, a team member
might ask, "Can we discuss the timeline for the deliverables?” This can prevent

misunderstandings and ensure that everyone is aligned with the project’'s objectives.

Both in academic and professional contexts, being able to answer questions accurately and
clearly reinforces understanding and builds trust in communication. In Pakistan's educational

context, encouraging students to both ask and answer questions can cultivate a culture of
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inquiry and engagement, which is crucial for their intellectual development and future

Careers.

().2 How does Seeking Confirmation help in avoiding misunderstandings during
conversations? Provide real-life examples where seeking confirmation is necessary

for communication, particularly in a multicultural environment. (20)
F
Seeking confirmation is a crucial cnmmuniﬂaﬁ}ﬁﬁﬁgmtegy that helps prevent

.l‘. .f'
misunderstandings by ensuring that all partlesggjafg‘a common understanding. It involves

verifying one’s interpretation of whﬂfﬁhaq&h e:}sald WhI%bE partlcularl'g.r 1!:rm§ﬁ’tant in

v 'h.. A%

2% b7 e
L "

fﬁ-.r{«r “""ﬁ 'f‘w ’
For instance, in a wnrkplaﬁg in Pakastap H%f?nﬂ’ﬁjdes team m@ﬁ‘;ﬁers from diﬁd@ﬁ:ﬁ ultural

multicultural environments.

backgrounds, one might say, Spi.]l.{gﬁ t’éf::unﬁrm w&ra@h agreerneni; ﬁ‘%e deadline for

1..-"'""-
the report is next Monday?" g& confirms %a%everynne is on %ﬁsﬁne page and reduces the
risk of miscommunication. __'_.% "" \ X ~
3 (s > kr "

Another example can Q\ﬁﬁseen in educa&mﬂsﬁ%mgs where teachers may need to clarify
instructions for Esﬁ”ynments A&@i&% might say, "So, to make sure we're on the same
page, the presentathn, s{Btﬂtc‘MJe about your individual research, right?" This way, students
from various baﬂkgmdﬁ‘és can ensure they understand the expectations clearly, thus avoiding

mistakes in their submissions.

In multicultural environments, where language barriers and cultural differences exist, seeking
confirmation can serve as a bridge for understanding, ensuring that no one feels misled or

confused by the conversation.
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().3 Discuss the importance of Agreeing and Disagreeing politely in professional and
social contexts. How can effective communication strategies help maintain a

respectful tone when disagreeing in meetings or discussions? (20)

Agreeing and disagreeing politely are vital in professional and social contexts because they
foster constructive dialogue and respect for differing opinions. In professional settings, a
culture of respectful disagreement encourages innovation and problem-solving by allowing
diverse perspectives to emerge. F 4
-\ T

For example, during a team meeting in PEkIStE‘qk‘ |f eg;%ulieague presents a project idea that

one disagrees with, one muld respgﬁd" q;‘esi]ecﬁully by s él;ﬁgI see your pﬂ!ﬂﬁf\%’id it's
indeed valuable; however, I beﬁg{e,,we might cnnsuﬁﬁ%’l} a&ernatwe aepra:éé*l because..

w o ;E \
This approach maintains a respectful tone whil g nting a ccunam};\hment }{J“-
; f.‘,
Effective communication strat@g;e’sﬂéﬂ.@h as usmg., "iI' %ﬁ%tements f@z‘e’ ilstening, and

i
acknowledging the other pergﬁ 'S | persijectwe; £arf 5|gmﬁcant|¥; rgﬁiﬁﬂife potential conflict. For

example, saying, "I understand wl:;aerét'?}m re cnm;ﬂgwbut I feel that..." acknowledges
.A- 1’\'. i
the other person's view beﬁarq ‘@ﬁ%ﬂng a dlffety@f'@%mmn

r

(MY -yt >

qh\.'l . '-.rr'!ﬁ_
In social Cﬂﬂté';t“kﬁ-’thl-s pDIltenes'ﬁ‘ rh‘eips maintain relationships and encourages open
communication. For mst?ﬁg élurmg a family gathering in Pakistan, when discussing political

opinions, agreeing an dtsagreemg tactfully can prevent heated arguments and cultivate an

environment of respectful discourse.
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Q.4 Write an informal letter to one of your nephews expressing your apologies for

not being able to attend his wedding ceremony. (20)

[Your Address]
[City, Zip Code]

[Date]

Dear [Nephew's Name],

I hope this letter finds you in great spirits as yﬂuﬁp%ﬁr yvour wedding day! I've been
LY Y

|
eagerly looking forward to celebrating this sp casion with you, but I regret to inform

you that I won't be able to als[.gid & n - e. %%%mmMnen%t@ﬁssuEs
=
etc.]. . n...
fﬁ 6 Gi(\ Q‘:{\
you

I want you to know tﬁﬁﬁw thoug best wishes ?’B\‘wrm T}ﬂig’lmpurtant
milestone in your life. T am % edding will yuus celebr. Qnd I will be there
in spirit. Please send my love to [Bride 54,1‘@;%] and the %{";ﬂt e family. I would love to

Let's catch up soon @&%E we can tngeﬂier later. Congratulations once again!

see pictures and hear all abaut %5& mesl

Wishing you bnt@ lifetime _::i 8] ess and love.

Warm regards, %

[Your Name]
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Q.5 Explain how modal verbs are used to express possibility and impossibility.
Provide examples of sentences expressing both concepts and explain how they can

be applied in both formal and informal communication in Pakistan. (20)

Modal verbs such as "might,” "may," "could," "must," and "can" are utilized to express

possibility and impossibility in English.

To express possibility, we can use:

/

" sam,
. Might: "It might rain tomorrow." (This suygktg,&"chance of rain.)

. May: "She may come to t&:’&a@% {This mde;%f that her atteq@pf:e is
J;“a g
-~ ‘{}‘ - ~
;:':3""’ ” Q‘h f\,” (N
I f | e h b gv@ ét Q{ﬁ
n a more forma cnntexg,ﬁuc as a busir meeting |n Ea]h an, one cnu{}} The
project may require addltmnaI _ dﬁ_lg i"'%vhtch suggestﬁat\hﬁk"meres a Wundmg will be

necessary. % e “‘F,h‘ ‘ET:;*‘{E;}
.,4;, (< >\

To express impossibility, we can. &’5}; (‘\:\h 1*
O

\0¢

S

possible.)

. Can't: “He {;an‘_t@ﬁend ﬂl% mg@?a due to prior commitments." (This indicates
“w/ £

that attending i not pcsg@@ﬁ -
\ ¢

. Mustn't: “YDU’"Fnustﬂ't drive without a license.” (This suggests that it is illegal

and not permissible.)

In both formal and informal communication, modal verbs are helpful for making statements
clear and precise. In casual conversation among friends, one might say, "I could join you for
dinner if I finish my work in time," which shares a hopeful possibility, while in a formal letter
to a supervisor, one might state, "We must not overlook the potential risks involved in this

strategy,” emphasizing caution and responsibility.
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By understanding and using modal verbs effectively, individuals can navigate conversations

with clarity, whether in everyday dialogue or professional correspondence in Pakistan.
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